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San Francisco Bay Area
santhonydo.com
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Pharm.D. healthcare AI solutions engineer who combines hands-on implementation with clinical workflow discovery, technical
architecture, customer enablement, secure rollout, adoption, and measurable value realization.

CORE CAPABILITIES

Solutions
Discovery, architecture,
demos, implementation,
technical enablement, value
realization

AI / Platform
RAG, embeddings, agents,
Next.js, TypeScript, FastAPI,
Python, APIs, Docker

Healthcare
Epic EHR-derived data,
HIPAA/PHI workflows, access
governance, clinical
informatics

Adoption
Onboarding, training, SOPs,
support, feedback loops,
executive presentations

EXPERIENCE

HomeInsight AI — Founder / Full-Stack AI Engineer
Production AI workflow platform for real-estate professionals

01/2025–Present
SF Bay Area

Production OpenAI deployment: OpenAI-powered document analysis used by external real estate teams and businesses;
~400 registered users, 530 completed document analyses across 68 properties, 9,809 embedding chunks, and ~19-second
median among 353 timed analyses.

Kaiser Permanente NCAL — Clinical Data Analyst & Application Developer / Pharmacy
Technology Consultant
Regional clinical workflow engineering, deployment, governance, enablement, and value realization

12/2015–08/2021
06/2023–12/2023

Regional healthcare impact: 60+ pharmacists, 30+ skilled-nursing facilities, hundreds of weekly high-risk cases, HIPAA/PHI
access governance, and estimated multi-million-dollar annualized savings.

ADDITIONAL FOUNDER EXPERIENCE &  CREDENTIALS

Recovered Health — Cofounder & CEO
Pharmacy logistics and compliance software 08/2021–10/2022

Clinical AI: Built a generative-AI medication therapy management
documentation tool for community pharmacies and advised pharmacy
leaders on workflow automation and implementation.

Education & Credentials
Doctor of Pharmacy (Pharm.D.), Western University
of Health Sciences
B.A., Molecular & Cell Biology, UC Berkeley
Certificate of Software Engineering, Coding Dojo
California Pharmacist License: RPH 67436

Earlier clinical: Kaiser Permanente Southern
California — Outpatient Pharmacist, 12/2012–
06/2015. Medication therapy management, patient
counseling, and pharmacy workflow optimization.

Built and deployed HomeInsight AI for external real estate teams and businesses, spanning AI document analysis, AI
home-staging imagery, personal AI agents, listings, offer management, and client collaboration.
Owned founder-led adoption through demos, onboarding, support, feedback calls, documentation, workflow translation,
product iteration, and early paid customer activation.
Runs production OpenAI-powered document analysis within a multi-provider architecture, combining the OpenAI API with
PDF processing, RAG/embeddings, citation-backed workflows, and agent automation; also uses Codex daily across Hermes and
other agent harnesses.
Translated recurring customer workflows into product decisions, owning discovery, requirements, prioritization, hands-on
delivery, instrumentation, support, and iterative improvement.

Led multidisciplinary workflow discovery with nurses, physicians, and pharmacists, then translated requirements into a
regional patient-tracking and discharge workflow supporting medication reconciliation and PCP preparation for the first post-
discharge visit.
Scaled a regional standard workflow to 60+ pharmacists, 30+ skilled-nursing facilities, and hundreds of weekly high-risk
cases across Kaiser Permanente Northern California.
Built KPI and value-realization dashboards to track documentation, therapy changes, pharmacist time, PCP approval activity,
adoption, and estimated multi-million-dollar annualized savings.
Led secure rollout and governance with pharmacy, medical, technology, and data-access leaders on HIPAA/PHI safeguards,
role-based access, SOPs, and training.

Cofounded Recovered Health, which raised ~$1M; led product demos,
investor/customer pitches, regulated workflow design, and healthcare
operations across a 15-person team with 5 direct reports.
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